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Terms and Conditions (T&Cs) of booking, HOLIDAY PROGRAMME LESSONS 
 

 Bookings are dealt with on a ‘first come, first served’ basis  
 Bookings must be made online using the ‘Horizons’ booking system. 
 You must book online using the CHILDS / PARTICIPANTS registration (member) 

number and account, not that of a parent / carer. Bookings made under an adults 
account will be cancelled and the child will lose their place. 

 Participants will only be allowed to attend within any stated age range or the stated 
requirements. 

 Any child unable to meet the minimum ability for a class will be removed, no refund will be 
offered. If you are unsure as to your child’s ability please contact Swimming Development. 

 If there are any errors with your confirmation, please contact us as soon as possible. 
 Refunds will only be given if the activity is cancelled by Swimming Development. 

 
‘Bespoke Lessons’ (HOLIDAY PROGRAMMES ONLY) 
 

 Lessons are for a maximum of four children aged 5 years and over or four Adults. 
 The participants cannot be changed, or new participants added once the class has started. 
 Payment must be received at the time of booking and is non refundable. Refunds shall only be 

made if the activity is cancelled by Swimming Development 
 These lessons can be tailored to meet the needs of the group or individuals, with specific 

emphasis made on certain areas of stroke development. Requirements shall be discussed at 
the time of booking and will be incorporated, where possible, in the lessons.  

 Teachers reserve the right to amend the lesson based on their assessment of the class or 
individuals. 

 Any changes to the participants must be made in writing not later than 1 week prior to the 
lessons start 

 
 
PAYMENT INSTRUCTIONS 
 

 Payment must be made at the time of booking for online bookings. 
 If you pay at the centre (in the case of bookings made once a term has started)   

please retain your receipt. If you pay by telephone please keep a note of when 
payment was made.  

 Failure to pay by the due dates will result in the loss of your place. You will not 
receive any reminder to pay and you will be turned away from the class.  

 Refunds will only be given if the activity is cancelled by Swimming Development. 
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PERSONAL INFORMATION 
 

 Details on our Privacy Statement can be found by following this link: 
https://www.edlc.co.uk/privacy-statement 

 
 We may take photographs or video sessions to aid with coach development or skills 

analysis. This information is not shared outwith your lesson. Where we need to use 
photographs or videos for publicity and promotion we shall contact you in advance for 
consent.   

 
 
You must advise us in writing there are any changes in any medical condition, if you wish your child not 
to be photographed or wish not to receive marketing information. 

 
 
 
Declaration: 
You agree that the information given is to your knowledge correct. You agree that the participant 
may receive emergency medical treatment, including the use of anaesthetic as considered 
necessary by the medical authorities present. I understand that the individual workers do not 
administer emergency medication and understand the extent and limitations of the insurance cover 
provided. 
I understand to inform the lead in charge as soon as possible of any change in the medical 
circumstances between the date of booking and the commencement / conclusion of the activity. I 
also understand that in order to meet the participants care needs (where appropriate), it may be 
necessary to attend the activity, or nominate a responsible person to support the participant. Please 
provide suitable contact numbers. 
 
 

 
 
Please see the following page for information relating to ‘Passport to Leisure’ holders: 
 
Passport to Leisure holders: 
 

 If the individual taking the lesson is entitled to the ‘Passport to Leisure’ (PPTL) price please 
ensure the card number and expiry date are detailed on the booking form.  

 The card must be valid at the time of booking, changes to the cost of your lesson will not be 
made once your booking has been confirmed. If the PPTL has expired, you must pay full price. 

 All ‘PPTL’ card numbers will be checked, please note ‘PPTL’ is not the same as ‘Membership’ 
or ‘Leisure Cards’. 

 Bookings cannot be accepted under a relatives PPTL.  


